Thank you for booking your ticket to come and visit us.

Welcome to

Redwings
Aylsham

A special thank you too if you have already made a donation
to support our work – every penny is appreciated.
We are really looking forward to welcoming you to
Redwings Aylsham, situated in the idyllic Norfolk
countryside.
We have produced this special guide for you to help you get
the most out of your visit. Our team will also be on hand and
happy to answer any questions you may have on the day.
If you have a specific question about your visit that
isn’t answered here, you can email our supporter
engagement team on info@redwings.co.uk. You can
also find out more about us at www.redwings.org.uk.
See you soon!

Maya

The Redwings Team

Keeping everyone safe

The team at Redwings has been working hard to put easy-to-follow measures in place to make sure everyone stays safe.

Before you arrive

Car parking

When you arrive

Redwings is an outdoor site, so if it’s
been raining, please come prepared
with sturdy footwear or wellies!

All our visitor centres have FREE
parking which is just a short walk
from the visitor centre.

A selection of takeaway drinks and
snacks, including delicious stone
baked pizzas, will be available from
our cafe to eat in or takeaway.

With a limited number of people on
site at any one time, you’ll be able
to leave spaces between your car
and those of other visitors.

As you have booked via Eventbrite,
we will be expecting you. A
member of the team will be at the
visitor centre to welcome you and
check you in.

And don’t forget your own fourlegged friend! Well-behaved dogs
on leads are very welcome.

Please arrive at your allotted time,
or up to 30 minutes after.

We will also be asking you to either
scan the NHS Test & Trace app QR
code or add your details to the Test
& Trace form. If yourself or anyone
in your party has Covid symptoms,
we ask you not to travel.

During your visit
We have introduced a one-way system around the centre which will be marked with arrows on the floor or on signs.
Please keep to this system so that social distancing can be easily observed. There are several hand sanitising stations on
the route, so do remember to wash or sanitise your hands frequently during your visit.
Please do not climb on the fencing or gates. This helps to keep our staff safe who are in contact with these surfaces every
day and we don’t want anyone falling and getting hurt – plus fencing is very expensive to replace! Our play areas will
remain closed for now, but there’s plenty of space for the young ones to run around!
Drop by Gulliver’s Café, which will be serving drinks and snacks, as well as stone baked pizzas with a variety of toppings!
You can also browse our Gift Shop for a souvenir of your day out. All sale proceeds go towards the care of our rescued
residents. Please wear face coverings in indoor areas.

Supporting our work

Wiggins and Wacko

Sponsor a resident
Sponsor a horse or donkey at Redwings
from just £15 a year. It’s a great way to
help us care for our residents and makes
a thoughtful gift for a loved one too!
Click here to find out more about the
Adoption Stars at Redwings Aylsham.

The Gangsters

Make a donation
Every donation, large or small, makes a
real difference to our horses and donkeys,
so please give whatever you can in your
donation envelope, or by purchasing
something from our café or gift shop.
You can also set up regular donations by
direct debit whilst you are visiting us. Just £5
could feed a horse for a day!
Don’t forget to Gift Aid it!
If you are a UK tax payer, we can claim an
extra 25% at no charge to you.

Stay in touch

Follow us on social media

You can sign up to receive our FREE newsletter
at the visitor centre. And for little ones, pick up a
copy of Young Reds/Mini Reds magazine!

Facebook: /RedwingsHorseSanctuary
TikTok: @redwingshorsesanctuary
Instagram: @redwingsuk
Twitter: @RedwingsHS

Cookie

